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Apply Al: Analyze Junior Gybersecurity
Customer Reviews Anatyst Career Path

COORDONNEES

O 2250545827545
@ josephmichaelyaokonan25@gmail.com

0 Abidjan

COMPETENCES

e Maintenance informatique

e Réseaux et Sécurité informatique

e Programmation C, Python....

e Base de donnée Postgre SQL

o Développement Front-end/Back-end
* Dépannage électronique

QUALITES

e Tres bon relationnel
o Créatif
¢ Rigoureux

LANGUES

¢ FRANCAIS Niveau professionnel
¢ ANGLAIS  Niveau scolaire

CENTRES D'INTERET

e Lecture
e Photographie
e Voyage

PROJETS SITE WEB

o https://projet-django-e-
commerce.onrender.com
e https:;//mike2025-ui.github.io/projet-G2IT/

TECHNICIEN IT

Technicien IT polyvalent, je maitrise la
maintenance informatique, le support, réseau
et le développement web. J'assure le
diagnostic, la sécurisation des systémes, la
résolution rapide des incidents et l'installation
de vidéosurveillance. Orienté efficacité et
satisfaction utilisateur, je garantis un systéeme
performant, fiable et optimisé au quotidien.

J

EXPERIENCES PROFESSIONNELLES

T

ECHNICIEN RESEAU ET MAINTENANCE

INFORMATIQUE

e Maintenance du parc informatique et conseil client
Etude et installation Camera, Serrure Biométrique
Elaboration des rapport de maintenance

Cablage et Maintenance réseau

TECHNICIEN STAGIAIRE RESEAU FIBRE OPTIQUE

» Rédaction des rapports de progression

Installation des clients FTTH

* Maintenance de ligne FTTH

Déploiement de la fibre otique & cocody, abobo.

STAGIAIRE CALL-CENTER

e Rappeler les parents d’étudiants et rédigé un rapport
o Conseiller les parents d’étudiants selon les filieres

FORMATIONS

Licence 2025 - 2026 : ISN/spécialité Réseaux et Sécurité
Informatique (RSI)/UVCI

BTS (SEI) 2024: Systéme électronique et Informatique/ISTCI
Formation Pratique 2024: Maintenance informatique/Lycée

technique
BAC 2022 : Série D/Lycée Moderne Bernard Zadi Zaourou Soubré



RED TEAM LEADERS

This is to acknowledge that

YAO KONAN KOUAKOU JOSEPH-MICHAEL

successfully completed all the requirements and passed the exam

Certified Cybersecurity Educator Professional (CCEP)

Issued: December 27, 2025

Ghas A S oo

Founder and Instructor
https://courses.redteamleaders.com/exam-completion/c0501fecdbfbdefa




afret], Networking

cisco Academy

Certificate of Course Completion

kouakou Joseph-michael Yao konan

has successfully achieved student level credential for completing the Network Technician
Career Path.

The student was able to proficiently:

«  Explain the importance of standards and protocols in network communications.

«  Explain how communication occurs on Ethernet networks.

«  Explain the features of IPv4 and IPv6 addresses.

«  Configure an integrated wireless router and wireless client to connect securely to the internet.

«  Explain how Ethernet operates in a switched network.

+  Compare the operations of transport layer protocols in supporting end-to-end communication.

*  Explain how DNS and DHCP services operate and diagnose basic network connectivity issues.

*  Explain how routers use network layer protocols and services to enable end-to-end connectivity.
= Demonstrate effective troubleshooting methodologies and help desk best practices.

«  Configure secure user access on a network.

o Loyun Blysmen

Lykf Bloomer
Director, Cisco Networking Academy

Network Technician
Career Path

Scan to Verify

Issued on: Dec 04, 2025



afret], Networking

cisco Academy

Certificate of Course Completion

kouakou Joseph-michael Yao konan

has successfully achieved student level credential for completing the Junior Cybersecurity
Analyst Career Path.

The student was able to proficiently:

Recommend cybersecurity controls to enhance network and information security.

Mitigate network security threats.

Mitigate systems security threats.

Evaluate organizational security posture using vulnerability assessment and risk assessment tools.
Recommend incident management activities to be included in an incident response plan.
Effectively serve as a network security employee.

alialn
cisco

Verified '

ZW 34?&%@4

(i y% Bloomer
Director, Cisco Networking Academy

Junior Cybersecurity
Analyst Career Path

Scan to Verify

Issued on: Dec 12, 2025



= Certificat de réalisation

REPUBLIQUE
FRANGAISE

Liberté
Egalité
Fratermite

CLUBEBIOS

Le Club EBIOS atteste que YAO KONAN KOUAKOU JOSEPH-MICHAEL a suivi
avec succes a distance le MooC :

“Introduction a la méthode EBIOSRisk Manager”, d’'une durée de 3 heures.

Fait a Paris,
le 10/10/2025



e Networking

cisco Academy

Certificate of Course Completion

kouakou Joseph-michael Yao konan

has successfully achieved student level credential for completing the course:
Apply Al: Analyze Customer Reviews

The student was able to proficiently:

« Choose the right Al or non-Al tool for each task (LLM, chatbot that runs code, spreadsheet app, text editor).
Process tabular data with an LLM, chatbot that writes and runs code, and spreadsheet app (Excel).

Format tabular data that can be transferred between a chatbot and spreadsheet app.

Prompt a chatbot to write and run code to process tabular data.

Write complex spreadsheet formulas with the assistance of a chatbot.

* Include the "human in the loop” to make final decisions.

AW 34?&%@4

) Ly« Bloomer
L Director, Cisco Networking Academy
Customer Reviews Scan to Verify

Issued on: Oct 25, 2025

ol g
Verified =




COURSE

GOjgle CIOUd CERTIFICATE

01-Nov-2025

JOSEPH-MICHAEL YAO

has successfully completed

~Google Slides

an online non-credit course authorized by Google Cloud and offered through Coursera

. d
. .
®teccenc®

Verify at:
https://coursera.org/verify/2X5H8G41R1V2
Coursera has confirmed the identity of this individual and
their participation in the course.



https://coursera.org/verify/2X5H8G41R1V2
https://coursera.org/verify/2X5H8G41R1V2
https://coursera.org/verify/2X5H8G41R1V2

Google Cloud

27-Nov-2025

JOSEPH-MICHAEL YAOQO

has successfully completed

~Google Sheets

an online non-credit course authorized by Google Cloud énd offered through Coursera

COURSE
CERTIFICATE

. d
. .
®teccenc®

Verify at:
https://coursera.org/verify/QESXUGNZ753F
Coursera has confirmed the identity of this individual and
their participation in the course.



https://coursera.org/verify/QESXUGNZ753F
https://coursera.org/verify/QESXUGNZ753F
https://coursera.org/verify/QESXUGNZ753F

COURSE

Google CIOUd CERTIFICATE

27-Nov-2025

JOSEPH-MICHAEL YAO

has successfully completed

~Gmail

an online non-credit course authorized by Google Cloud énd offered through Coursera

. d
. .
®teccenc®

Verify at:

https://coursera.org/verify/7J0GZU85GVB1
Coursera has confirmed the identity of this individual and
their participation in the course.



https://coursera.org/verify/7J0GZU85GVB1
https://coursera.org/verify/7J0GZU85GVB1
https://coursera.org/verify/7J0GZU85GVB1

COURSE

GOjgle CIOUd CERTIFICATE

02-Dec-2025

JOSEPH-MICHAEL YAO

has successfully completed

~Google Drive

an online non-credit course authorized by Google Cloud énd offered through Coursera

. d
. .
®teccenc®

Verify at:
https://coursera.org/verify/F3ULJICY04P3
Coursera has confirmed the identity of this individual and
their participation in the course.



https://coursera.org/verify/F3ULJICY04P3
https://coursera.org/verify/F3ULJICY04P3
https://coursera.org/verify/F3ULJICY04P3

COURSE

GOjgle CIOUd CERTIFICATE

01-Dec-2025

JOSEPH-MICHAEL YAOQO

has successfully completed

~Google Docs

an online non-credit course authorized by Google Cloud énd offered through Coursera

. d
. .
®teccenc®

Verify at:

https://coursera.org/verify/CS7PEU16MIB1
Coursera has confirmed the identity of this individual and
their participation in the course.



https://coursera.org/verify/CS7PEU16MIB1
https://coursera.org/verify/CS7PEU16MIB1
https://coursera.org/verify/CS7PEU16MIB1

